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Prevention of the spread of disease or infection policy


Should a disease or infectious outbreak become apparent on the premises, the dogs’ space will be limited to the kitchen until the dogs can be collected by the emergency contact or the client. The client will be asked to come and collect their dog and if they can’t, their emergency contact will come to collect. This will be agreed prior to boarding. 
Resident dogs will be housed away from the kitchen and can use the back entrance and part of the garden at differing times. All necessary steps including clothing will be disposed of or washed in the washing machine at 60 degrees. All soiled bedding will be washed at 60 degrees or disposed of at the waste disposal site.
All water and food bowls will be separated and washed separately. All advice will be taken from our vets with the handling of the boarder. All other boarding dogs will be asked to be collected too.
All toys will be disinfected and washed between boarding dogs.
All clients will provide medical details prior to the stay and appropriate treatment will be agreed. All dogs must be in good health for a minimum of 7 days prior to boarding. Dogs that have stomach upsets or anything considered infectious will not be permitted and their boarding will be cancelled.
Dogs must have their annual boosters including the Kennel Cough Vaccine. Dogs must have the required vaccinations for their own safety as well as the other animals in our care. Flea and worming dogs are done at the owners’ personal choice. If it is noticed that the dog has worms, fleas or any other parasite, they will be treated using medication from their vets and at the owner’s expense. All clients will be aware of the policy prior to boarding. If an infestation is discovered all bedding, throws, soft furnishing will be washed and treated with a treatment recommended by our vet. Any areas the dog has been, will be treated appropriately.
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